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SENTEMA FARM LODGE




USD TOUR OPERATOR RATES 2025

Garden Rooms Family Cottage
Mealplan B&B HB FB Mealplan B&B HB FB
Single 115 130 140 Single 155 170 180
Double 140 170 190 Double 200 230 250
Triple 195 240 270 Triple 255 300 330
Quad / / / Quad 310 370 410
Child 0-3 free 15 25 Child 0-3 free 15 25
Child 4-12 25 40 50 Child 4-12 25 40 50

Camping / Pitch your own tent Additonal Meals

Mealplan B&B HB FB Mealplan B L D

Adult 30 45 55 In-house 10 15 20
Child 4-12 25 40 50 Walk-in 15 20 25

Child 0-3 free 15 25




SENTEMA FARM LODGE

BOOKINGS

In order to confirm a booking an email
containing booking dates, party name, type
accommodation and meal plan is required. You
will receive an email to confirm the booking.

A booking is only guaranteed after an advance
payment of at least 30% is received and 100%
payment is received 35 days before arrival.

We can temporary hold rooms for Tour Operators
who wish to make a provisional booking.
¢ A tentative reservation is valid for 7 days if the
booking date is 35 or more days away.
e A tentative reservation is valid for 3 days if the
booking date is less than 35 days away.
After the hold-period with no confirmation, the
booking will automatically be released.
The hold period can be extended if there has
been no other booking for the room in the
meantime.

Special dietary requirements should be
communicated in advance.

PAYMENTS

Payments for accommodation have to be paid
before arrival and can be done by bank
transfer (USD/UGX) or credit card (USD). For
payments in UGX, we will provide an exchange.

Payments for drinks/meals can be done via credit
card (USD/UGX) or cash (UGX) at the lodge.

Please note that we can only accept US dollar
notes from 2013 and above which are not torn in
any way and free from any stamps and stains.

CANCELLATIONS

Cancellations must always be communicated
in writing via email.

Cancellation fees for booking cancellations are
dependent on the notice given.

e Cancellations between 46-60 days prior to
the booking date: 30% cancellation fee of the
total booking value;

e Cancellations 31-45 days prior to the
booking date: 50% cancellation fee of the
total booking value;

e Cancellations within 30-15 days prior to the
booking date: 75% cancellation fee of the
total booking value;

e Cancellations within 14 days prior to the
booking date: 100% cancellation fee of the
total booking value;

Please note:

The tour operator will be given a credit note for
the next booking. In case of a refund, banking
costs will be deducted from the refundable
amount. Cancellation fees may be waived at
the discretion of the management.

Check-in [-out

Check-in time is 2PM and check-out time is
10AM, unless otherwise agreed on.

Breakfast. 6AM - 10AM Lunch: midday - 3PM
Dinner. 6PM - 9PM

Contact us in case of questions or
special requests.




